VIVAWellness

12625 W. Burleigh Rd.
Brookfield, WI 53005
P: 262-777-8482

MISSED VISIT/CANCELLATION POLICY

Effective April 20, 2021, VIVA Wellness SC has a new cancellation, rescheduling and
punctuality policy. We now require a 48hr notice to cancel or reschedule any service
appointment. Failure to comply with our policy will result in a charge for the full amount of the
service, if canceled or rescheduled with less than 48hrs notice of your appointment time. Any
patient who shows up 15 minutes late or more will forfeit the appointment and be charged the
full amount of the service time. You may cancel or reschedule if greater than 48hrs notice is
given. All services are non-transferable.

o All appointments require 48hrs notice to cancel or reschedule, failure to do so will result in a charge
for the full appointment price.

e Colon Hydrotherapy, Cavitation Body Contouring and Lymphatic Drainage services are specialty
services and once booked, are non-refundable, and non-transferable. We will gladly change your
appointment time, [F greater than 48hrs are given from your scheduled appointment time.

e We require a valid credit card at time of booking, which will be stored on file.

o Packages are purchased for use at VIVA Wellness, not for the individual service provider, though we
make every attempt to schedule your service with provider of your choice.

o Should a service provider leave VIVA Wellness, any remaining purchased packages or sessions with
them, will NOT be refunded. Instead, we will schedule your session with another service provider on
staff.

I, , authorize_VIVA Wellness SC to charge my credit card above for
agreed upon services. | understand that my information will be saved to file for future transactions
on my account.

I have read, understand and agree to the terms listed above.

Client Signature Date



